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CEO MESSAGE

This year was our “Bringing Communities into Healthcare and Healthcare into
Communities” year. As along-standing Community Health Center, NEW Health brought

healthcare into the communities it serves by continuing to fulfill the organizational mission,

“to ensure that a comprehensive range of high-quality care is available to best meet the health

care needs of the people residing in our service area.” This past year, NEW Health opened three internal
pharmacies in Colville (February), Chewelah (April) and Nine Mile Falls (August). Our onsite pharmacies serve
all NEW Health patients, regardless of location. These pharmacies offer onsite pickup, mail order, and clinical
collaboration between our primary care providers and pharmacists. This integration aligns with NEW Health’s

continued strategy for “whole person” care and Patient Centered Medical Home recognition.

As we continue to build electronic platforms for our clinical teams, NEW Health moved to Athena Health in March.
This platform offers a streamlined medical record, integration with hospitals electronic health records and an
online portal for patients to have easy access to their medical information. The portal allows patients a closer
connection with their Primary Care Provider, access to lab values, follow up care plans and much more. Therefore,
the portal has continued to enhance the patient experience and control of their healthcare needs. Our communities

have better health outcomes when they are empowered with the tools to engage in their own healthcare.

Our newest capital project brought a new dental clinic into Springdale. In June, the clinic was opened to the
public, and began working to meet the current dental needs of Springdale and the surrounding communities. This
innovative and modern clinic offers our rural patients local care close to home, with the most up to date dental
equipment, onsite x-ray, panoramic imaging and electronic dental charting. The new clinic also added a dental
operatory, which expanded to a total of five to allow for future growth and rotation of dental students.

NEW Health collaborates with U of W RIDE program to offer rural clinical rotations at all three dental sites.

NEW Health Programs Association continues to expand and develop programs and relationships that support
clinical trainings. In 2019, NEW Health had 11 providers on National Health Service Corps and 3 providers on
Washington State student loan programs. NEW Health is also one of the rural partners for CHAS Health’s Nurse
Practitioner (NP) Residency. Three NP-residents completed rotations at various NEW Health clinical sites. NEW
Health hosted 52 students for the year which included; Medical Assistants, Dental Hygienists, Nurse Practitioners,
Physician Assistants, Medical Doctors and Dental students. This collaboration will assist NEW Health as we continue

to enhance our recruitment efforts for quality provider care teams in future years.

Our future is bright as we continue to be innovative in health care delivery for the communities we serve and
expand into service lines that fit the unique needs of those communities. Together we can invest in the health of our

families, friends and communities.

DESIREE SWEENEY, CEO

NEW HEALTH PROGRAMS ASSOCIATION
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incorporated in 1978, is a Federally Qualified Health Center
(FQHC), private non-profit 501(c)(3) with a long-standing commitment to
serving our patients locally and with a community voice. Governed by
patient majority, local community members and community business
leaders, ensures that the needs of the community are met. Our service area

includes Stevens, Ferry and Pend Oreille counties.

provides primary medical, dental, pharmacy and behavioral
health services to the Tri-County region. NEW Health is NCQA, Patient
Centered Medical Home recognized. This designation is patient-centered

with a focus on quality care and patient satisfaction.

continues to ensure access to all, with convenient locations
and sliding discount program. All residents in our service area deserve

affordable healthcare that is provided ethically and with respect.




ExXPANDING HEALTHCARE TO OUR COMMUNITIES
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PATIENT CENTERED CARE AND QUALITY

Patients Experience & Satisfaction

Overall Satisfaction

Provider Listening
Provider Knowledge of Health HX |

91 % Provider Time Spent
Involving Patient in Their Care

Provider Explanation

@

“I am very happy with the service and referrals through this office for the last 10+
years. The staff is wonderful! All are friendly and caring, like family. I always smile

when I walk out as they wish me a nice day. It's a very clean, professional, friendly,

and warm place to go. They go out of their way to do what they can to help you in any

way they are able. I HIGHLY RECOMMEND this place for your health needs! Tell
Sheila R. (5 star Google Review)

your friends!”




OUR PATIENTS

16,525 Patients | 64,160 Visits
(*2019 UDS)

Patients by Age

Patients 65+ Patients 0-18
22.3% 22%

Patients 19-24
5.8%

Patients 45-64

Patients 25-44
28.5%

21.4%

Patients by Race

79 | 0.50% @
More Than
One Race

600 | 4%
Unreported

92 | 0.60%. ® 15,397 | 93.2%

Asian White

79 | [2:1_5(:}'55--’&. . 217 | 1%
Black . American Indian
23 | 0.10%

Native Hawaiian/
Pacific Islander




Patients by Insurance Status
Uninsured

15.3%
Medicaid
36%

Medicare
22.5%

Private Ins
26.2%
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i Veterans Served
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OUurR HEALTHCARE COMMUNITY

NEW Health employees enrolled in:

National Health Services Corps Loan Forgiveness Program

Washington State Student Loan Forgiveness Program

Learning at NEW Health:

Rural Residency rotations at

NEW Health clinics

Clinical student rotations including;

MD /DO, NP, PA, MA, and hygienists



CoMMUNITY ENGAGEMENT
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Proudly serving our communities since 1978

Northport Medical Clinic — 1978

Our first NEW Health Clinic.

A community that is engaged and working together can be a powerful force.

- Idowu Koyenikan




NEW HreALTH LOCATIONS
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